CITY COLLEGE PETERBOROUGH

QUALITY MANAGER 

OVERVIEW OF THE ROLE
The role is viewed as being key in enhancing the Service and College’s responsiveness in meeting the needs of the adults, young people, communities and key partners; and in achieving our corporate targets and quality standards.

The successful candidate will join a team of dedicated hardworking and committed staff able to work flexibly within the working week.

Strong inter-personal skills are required for this post as the College and Service continues to expand quality provision and meet targets. The ability to work as part of a team and to be self-motivating is essential.

We are excited about our future and are seeking someone to share and develop our vision for adult learning.

ESSENTIAL PERSONAL QUALITIES OF THE POST HOLDER
This is a challenging post playing a key part in the continuing success, development and expansion of our provision for the City.

The successful applicant will be a dynamic individual who is learner focused: who has an understanding of the market in which we operate and values the opportunities available through partnership working.  Our colleague will be clear-sighted, able to meet challenges head-on, with the ability to identify new opportunities and to develop those opportunities, exploiting them to the best advantage for our learners.  The successful person will be charismatic, with an outgoing personality, and will possess the ability to interact with people at all levels.  A forward thinker, with a positive “can do”, “will do” approach, together with the ability to work with, and motivate others is essential.

Closing date for receipt of applications: 3rd June 2022
Interviews will be held: 15th June 2022
Pat Carrington

Executive Principal 

April 2022
CITY COLLEGE PETERBOROUGH
JOB DESCRIPTION

PCC Section:
City College Peterborough (CCP)

Department:

Job Title:

Quality Manager

Post No:

Grade:

 Grade 11 SCP: 32 - 36 £36,371 to £40,578
Responsible to:
 Executive Operations Manager
Responsible for:
 n/a 
Job purpose:
The person appointed will work with the Executive Operations Manager and other colleagues on quality improvement across the College, moving us to Outstanding, making us an Ofsted grade 1 provider for education and in so doing, focussing on all aspects of the quality of education, ensuring the provision of balanced, relevant and differentiated curricula, effective and timely feedback to learners and their ultimate development and achievement. The postholder will ensure that best possible quality is achieved for our learners and staff and will effectively manage the Awarding Bodies function and ensure full compliance for all qualifications and examinations. This role will also involve a teaching responsibility. 

Principal duties and responsibilities:
The Quality Manager will play a key role in ensuring that the College monitors and maintains the highest levels of achievement and standards for all learners and of overarching quality in all curricula. Included in this is the management of Observations and Awarding Bodies as well as the organization Training Plan. The person appointed will undertake and oversee observations and quality audits on all curriculum and sub-contracted areas. 

The postholder will work with the Executive Operations Manager to ensure that robust processes are in place to allow the board, the ELT (Executive Leadership Team), managers, tutors, assessors, support staff and above all learners, to have confidence in the evaluation of CCP against the standards contained in the Ofsted Education Inspection Framework and Key Performance Indicators set by the College. 

1. To develop a culture across delivery that enables learners and staff to excel and strive for excellence.

2. Set and communicate clear standards of the expected quality of the learning, teaching and assessment in line with the national standards and best practice.

3. Work with curriculum teams to support the continual improvement of teaching, learning and assessment across the provision (direct delivery and sub-contracted), both face-to-face and digital, and in so doing, monitor the effectiveness of the learning experience that the College provides, to ensure:

a.  full compliance to meet internal / external verification, funding body and Ofsted standards (minimum grade 2)

b. high learner satisfaction and lead on learner experience
c. recommended improvements are made and delivered.
4. Complete regular quality reports to be presented to curriculum managers, the ELT and the Governing Board. Use these reports and other data to identify and take appropriate action on issues arising.
5. Lead and facilitate regular Quality meetings to feedback on findings and advise future direction.  

6. Develop research-based strategies and pedagogical approaches that reduce staff workload whilst leading to the continuous improvement in learning, teaching and assessment.

7. Lead on the Ofsted 2-day readiness plan.
8. Participate in the self-assessment process and act as the liaison point between ELT  and departments on the Leadership and Management Quality Improvement Plan, ensuring that actions are monitored and evaluated for their impact.
9. Act as Centre Manager for examinations and Awarding Bodies, encouraging full compliance with all quality systems and requirements.
10. Deliver role model, quality teaching on a minimum of one teacher training qualification course per year.
11. Manage the organization’s training plan, ensuring that training is planned to meet all statutory requirements and work with the Executive Operations Manager and ELT to promote development and succession planning. 
12. Design and deliver staff development activities, ensuring effective record keeping.
13. Work with the Executive Operations Manager and the Customer Experience Manager to develop effective methods for capturing the learner voice regarding all aspects of delivery across all areas, involving, engaging and educating learners as partners in the learning process.
14. Keep up with national and local developments in the sector, particularly those relating to quality,  online delivery, teaching practices, Ofsted and awarding bodies and ensure that the ELT and departments are informed in a timely manner.
15. Propose strategies to continually improve and monitor quality procedures and reporting, including IAG, observations and the embedding of English, Maths, digital and Safeguarding in all funded provision and make recommendations for improvement as appropriate.
16. Lead on a programme of quality audits (based on risk), of all funded areas of curriculum, including work experience, recruitment, induction, progress, learner outcomes (and, as directed, wider social outcomes of learning), early leavers and completers. This will include observations and scrutiny of files. Ensure staff action plans are developed and implemented to continuously improve the learner experience and ensure that corrective action is taken and verified in a timely manner.
17. Build relationships with a range of appropriate external partners, stakeholders and organizations in sharing good practice.
18. Participate in the interview process for teaching posts when required and to ensure the effective induction of new teaching staff in line with procedures.
19. Participate in the college management duty rota and provide holiday and sickness cover as required
General duties
1. To ensure that the College and PCC Equal Opportunities Policy and relevant legislation is strictly adhered to at all times in all aspects of the post’s duties and responsibilities
2. To promote high standards of Health, Safety and Welfare ensuring the College complies with statutory requirements
3. Contribute to ensuring the Safeguarding of children and vulnerable adults
4. Contribute to ensuring the Prevent Duty is met
5. Contribute to maintaining the Matrix (IAG) Standards
6. Assist in maintaining a minimum Ofsted Grade 2

7. Contribute to effective teamwork across the College/Service
8. Meet the minimum requirements of Continuing Professional Development (CPD)
9. To undertake other reasonable duties at the request of ELT.
Variation clause
This is a description of the post, as it is constituted at the date shown. It is the practice of this Service/College to periodically to examine job descriptions, update them and ensure that they relate to the job performed, or to incorporate any proposed changes.  The appropriate Manager, in consultation with, the post holder, will conduct this procedure.

In these circumstances it will be the aim to reach agreement on reasonable changes, but if agreement is not possible management reserves the right to make changes to your job description following consultation.

Flexibility clause
Other duties and responsibilities expressed and implied which arise from the nature and character of the post within the department (or section) mentioned above or in a comparable post in any of the Organization’s other sections or departments.

Description prepared by:
  
 Adele Fender         Date: April 2022
                                                       (Executive Operations Manager)
Description authorized by:
Pat Carrington         Date: April 2022
(Executive Principal)



CITY COLLEGE PETERBOROUGH
PERSON SPECIFICATION

PCC Section:
Peterborough Adult Learning Service / City College Peterborough (CCP)

Department:
 
Job Title:

 Quality Manager
Post No:

Grade:

Grade 11 SCP: 32 - 36 £36,371 to £40,578
Responsible to:
Executive Operations Manager
Responsible for:
n/a
Completed by: 
Executive Operations Manager 

Date:                  
April 2022
	ATTRIBUTES
	ESSENTIAL CRITERIA

	Professional Qualifications
	· Minimum Level 5 or equivalent teaching qualification
· Minimum Level 2 or equivalent Literacy and Numeracy
· Management qualification
· Assessor qualification

	Experience
	· Delivering excellent learning, teaching and assessment to post-16 learners over a minimum of three years (recent / current).

· Evidence of involvement in increasing effectiveness of tutors and securing improvements.

· Ofsted inspections.

· Quality auditing.
· Writing and monitoring strategic and operational plans.
· Digital teaching e.g. via Teams or Google Classroom.
· Quality assurance of digital teaching.

	Skills & Abilities         

	Proven ability in:

· Evaluating curricular activities to identify and act on areas for improvement.

· Inspiring, challenging and empowering others to carry the vision forward to set a culture of high expectation and tackle under performance, whilst generally raising standards of classroom management and practice.
· Improving quality processes and procedures.
· Strong work ethic and positive and proactive approach to work.
· A creative-thinking, problem-solving and solution-based approach to work including the ability to follow through projects to a successful conclusion.
· Fostering an open, fair, equitable culture and effectively managing conflict.

· Using performance indicators.
· Integrity, resilience and flexibility.
· Analytical skills (numeric and verbal reasoning).
· Using Microsoft office computer package.
· Working independently and as part of a team.

	Equality and Diversity

	· Candidates must demonstrate proven success in meeting equality objectives and the understanding of, acceptance and commitment to the principles underlying equal opportunities.

	Safeguarding
and Prevent
	· Candidates must demonstrate the understanding of, acceptance and commitment to the principles underlying the organization’s Safeguarding duties. 
· Candidates must demonstrate the understanding of, acceptance and commitment to the principles underlying the organization’s Prevent duties. 

	Customer Care
	· Proven record in the understanding and practice of effective customer care

	Personal Circumstances

	· Full driving licence and access to a vehicle

· Willing to participate in training for professional development

· Adaptable and available to work such hours as reasonably necessary for the proper performance of duties


